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Installer Logs

If your exe installer is failing, send the logs to Cl Support. To do so, open the File Explorer and
navigate to:

C:\Program Files (x86)\InstallShield Installation Information
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Note: the InstallShield Installation Information folder is a hidden folder, so you need to
type or paste this path directly into the File Explorer window.

Pick the folder that corresponds to your installer. You can sort by Date modified and select the most
recently modified folder.
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Then, copy the setup.ilg file and send that to Cl Support (support@go-ci.com)

Checking setup.ini

If you're not sure you picked the correct folder, you can confirm the correct folder by opening
setup.ini and checking the product name: Product=EDM Testing
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File Edit Wit -:'-'3‘!
[Startup]

Product=-EDM Testing
ProductGUID=5260W9GE - 3BFE-49C9 -AC40 - TI44B1939484
CompanyMame=Crystal Instruments
CompanyURL-#21I0_STRING1@1##
ErrorReportURL=http: / fueew. installshield. com/isetup/ProErrorCentral .asp?Error{ode=Xd ;| BxXx&ErrorInfo=Xs
MediaFormat=1

LogMode=1

Skin=setup.isn

SmallProgress=Y

SplashTime=

CheckMG=Y

CmdLine=/a

ShowPas swordlialog=H

Scriptlriven=4

Source=@

Allllsers=1

InstallGuid={5260A96E -9BFE-49C9-AC48- 734461939484}
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