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Connecting to a Ruby via USB

To connect to a Ruby via USB, first unscrew the Ruby’s cover to reveal a USB micro port then
connect a USB micro to USB C cable to the Ruby and the phone. Make sure the Ruby is in USB mode
which is indicated by a solid LED light.

Then in the ruby mobile app main page, tap the large, rectangular, blue + button then the button with
the label, “USB".

Main

Device Information

No Ruby found

Functions

< Connect a Device

Connect your Ruby device with

ease!

Use USB for quicker data transfer or

Bluetooth for freedom from cables.

USB 3.0
Connect using a cable

Wait for the Ruby to appear in the device list and once it appears, tap on it once.
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Crystal Instruments

The ruby mobile app will attempt to connect and back out to the main page. If the Ruby hasn’t been
connected to the mobile app in a while, there will be a prompt to sync the Ruby’s time. There may be
a prompt for the phone to allow access to the Ruby.

Ruby

Current UTC time is 2025-06-03:
16:27:33. The Ruby UTC time is
2020-01-12: 21:01:21. The time
difference is greater than 1 minute.
Do you want to synchronize?

No Yes

Allow Ruby to access
RB_307427207?

Cancel OK

Eventually there will be additional buttons such as the Spectral Analysis and four informational labels
about the current connected Ruby.
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Device Information
Serial Number Firmware
30742720 01.00.90
+
Connection T... Battery
USE 3.0 100%
Functions
r s .
K
i = =
Spectral Analysis Device RCM
Local Files Preferences Global Unit

For details on connecting to a Ruby via Bluetooth, see Connecting to a Ruby via Bluetooth.
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