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Attach test log file (Recommended) | Attach other files (Optional) |

Subject:  Tech Suppont for Product Serial 22597504  Send

05 verson: Wndows 8/ 10/ 11
EDM version: 12.1.0.5

Senal number: 2557504

P address: 172.000.100

Device type Speder- 80X

MUS: Master

Connectron status: Onkhne

P address type Statsc

Sulbmet matk : 255.255.2950
Default gatewsy : 192.168.1.122
Last calibrated date: Out of date
Hardware vermon: 7.59
Fuarrmvweare versione 12.1.0.5

BIT version: 1020C

Direct Email

If preferred reach out directly at Support@go-ci.com and provide relevant information; Product, EDM
Version, Serial Number, issues faced, tests run/requirements

EDM Version

Help -» About EDM

Engineering Data Management System

Version 12.1.0.5

Please provide any context you can about testing parameters and configuration

https://help.go-ci.com/ Printed on 2026/03/22 16:59


https://help.go-ci.com/_detail/tech_support_contact_ui.png?id=troubleshooting
https://help.go-ci.com/_detail/edm_info_display.png?id=troubleshooting

2026/03/22 16:59 3/3 Cl Tech Support

From:
https://help.go-ci.com/ - Crystal Instruments Help

Permanent link:
https://help.go-ci.com/troubleshooting

Last update: 2026/02/12 20:38

Crystal Instruments Help - https://help.go-ci.com/


https://help.go-ci.com/
https://help.go-ci.com/troubleshooting

	[CI Tech Support]
	CI Tech Support
	Support Log File
	Direct Email



