2026/03/22 20:28 1/2 Cl Tech Support

Cl Support Troubleshooting

Support Log File

Generate Tech Support Log

Ribbon Help —» Technical Support = Create Tech Support Log File

W Engineing Dala Managemant - D54

e genp Coewol Yiew Lmyout Tgais Eepor | Hete |

S TlEB B H@wee | o Dmom
Hardware Config Signals lputs Window Dockall | Tesheicaluppont | Contact Techeucal Support Reco
[—— 4|i' Check Uipdate: Create Tech Support Log Fike
[ (D) Abeut EDM | E—

- Crasie Tach 5 Fils
A BRI N AN NN I
—TT T T T T T I Hooatn) | — 1
e b e
[T} L)
LRl
s [+
na L
WENE ]
Create Tech Suppor Lag File » |

liwmm-w
Tme Setup Commel Yw Leyost Tooh Bepon | Hep

S Z | EH B [ O v L2 mOmm  +
Handware Conliy Sgeal npets Wisdow Dockdd | Teohnis uppen o Comtaa Techrecal Supgon eecond Dowriosd
-' Check Ligdate Create Tech Supsan LeaFile
A_m‘.mm
[l bew Ertipen (Do E_{D Bizran EDM
1
SN T —— S
B Tech Suppori o x|

| — —

Bgits  Tach Sppet e Proset Sasel 82597504

[ o Y BT ]
B0 waaien 11019

Sl g 1THE ]
W e T W0 I
[ n———

BAL Wt
Corrctes s Ondrg

P it T it

Sabenst sl : Y17V P
Dol ey : 21801, 12
Lef cblbegied St Ol of defe

Crystal Instruments Help - https://help.go-ci.com/


https://help.go-ci.com/_detail/log.png?id=troubleshooting
https://help.go-ci.com/_detail/create_tech_support.png?id=troubleshooting
https://help.go-ci.com/_detail/tech_support_contact.png?id=troubleshooting
https://help.go-ci.com/_detail/tech_support_contact_ui.png?id=troubleshooting

Last update: 2026/02/04 17:40 troubleshooting https://help.go-ci.com/troubleshooting?rev=1770226834

Engineering Data Management System

Version 12.1.0.5

EDM Spider-DSA Notification £

DSP resource limit: overlap ratio

e must be set to "No Overlap" if
the sampling rate exceeds 16 kHz
.
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